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Amendmepts tn the Claims: 



This listing of claims will replace all pnor versions, and listings, of claims in the 
application: 

T i<:tinp ;Qf Claims: 

, (currently amended) A method ofusing an interactive voice response (IVR) system 
and a computer setter connected to a communications network to support voice messaging 
Mween individuals access.ble through telephone devices located on the „e^vork and .ndtvtduals 
a^sible through computer devices located on the nemork, the method compnsmg: 

receiving a plurality of voice messages from remote users of devices located on the 
network, each received voice message including infonnation identifying at least one tntended 

"""""for each received voice message, accessing a user profile for its intended recipient, said 
user profile spectf^ng one or more communication devices located on the network by wtach 
such .mended recipient should receive dehvery or notification of voice messages directed to such 
intended recipient, sard communication devces mcluding at leas, one of a telephone devtce and a 

computer device; . 
notifying the intended recipients of the received voice messages according to thetr 

respective user profiles^saidjioaain^^ 

voices r- - • - -i^-'" ^'"^'-""^ ""'" t" 

Eaflicularfimadjfs^^ 

^^^^^^^^^^^^^^^^^^^ of said ona of the recetv ^ 

voice messages ; and 

delivering the received voice messages to their intended recipients in audto form, 
including delivering at least one of the received voice messages to its intended recipient m audto 
form using the IVR system and a telephone device specified in the user profile of the tn^ded 
recipient, and delivering at leas, one other of me received voice messages to its tntended 
recipient in audio form using the computer server and a computer d^ice specified m the user 
profile of the intended recipient. 
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2 (original) The mett,od of claim 1 wherein delivering includes audio stteaming the 
^ived voice messages ,o to intended rec.pients using «,e IVR system and the computer 



server. 



3 (oripnal) Themethodofclaimlwhe^indeliveringincludesdeliveringoneofthe 
received vo,ce messages ,0 its intended recipient through the comnrunication device specrfied by 
such intended recipient in response to the notifying. 

4 (original) Themethod of claim 1 wherein notifying includes sending electronic 
messages ,o a plurality of the intended recpients. the electronic messages including hyperh,*s to 
corresponding ones of the stored voice messages, whereby dte plurality of .ntended recp.ents 
can initiate the delivering of associated voice messages by selecting the hypertonics. 

5. (original) The method of claim 4 wherein said electronic messages include pop-up 

text messages. 

6. (original) The method of claim 1 wherein receiving includes receiving prerecorded 
voice messages from the remote users. 

7. (original) The method of claim 1 further comprising storing the received voice 
messages. 

8. (original) The methodofclaimlft^thercomprisingrestrictingalength of each voice 

message to less than one minute. 

9 (original) Themethod of claim 1 wherein at least one ofthe voice messages is 
received together with bformation for addressing the commumcatron device ass^ia.ed w,th tts 
intended recipient, the method fhrther comprising delivering said one ofthe voice messages to tts 
intended recipient using the mformation for add«ssing said communicauon devrce. 
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,0. «,rig,„al) ThemethodofcUiml Whercomprismgprovidmgd=liveryoc„fin.aaon 
to senders of the delivered voice messages. 

„ (original) Themethodofelaimlwhereinthecommunicationsnetworkcomprisesa 

teleconnnunications netv^ork .0 which the system is corrected and a wrdely distnbuted 
con,puternetwor..owhiohthecomputerse,veriseonneCed,sardIVRsys.en,andsa, 

Iputer server be,ngconneotedtoeachother,andwherein.hetelephonedev.cesare 10^^^^ 
:he.Lon™un,cationsne..„r.and.hecon.pu.„devieesarelocatedo„thew,delyd.str.b.ted 

computer network. 

12 (original) The method of clain, 11 ftrther comprising receiving information via the 
c„mpu,erserverfromaremo.enserofaoompmerdevice,oca.edonthewidelydis,rihuted 
I„ternet»or.c,.here.ivedinforma«onin^cat,„gsardremo.euser.sdes,re.orecoraa^ 

message using a telephone device located on the telecommnnications network, and eontaeung 
such telephone device via the IVR system to capture such voice message. 

,3 (original) Themethodofclaimllftrrthercomprisingsupportinganinstanttext 

messaging option by which individuals having a presence on the widely distributed cornputer 
:Il!.tIesame.imecansendpop-up.extmessages to one another throu^lhewrdely 

distributed computer network. 
14. (canceled) 

IS (onginal) The method of claim 13 wherein receivmg voice messages via UtcWR 

system includes receiv,ng a telephone call via the WR system ftom a user having a predefa^l 
group of contacts, determining whether sa,d contacts cu^ently have a presence on .he v.^^^^^^ 
lltedeomputerne.wortt.andadvisingtheuservia.heIVK system regardrngwhrehof sard 

contacts curr«,.ly have a presence on the widely distributed computer network. 
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16 (original) The method of claim 1 fWher comprising automatically generating a 
voice message upon an occurrence of a predefined even,, ami delivering the automaUcally 
generated voice message to one or more of the remote users. 

17. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 1 . 

,8 (currently amended) An apparatus for recording and sending audio messages to an 
interactive voice response (IVR) system coupled to a commmncations network for dehvery to a 
recipient, the apparatus comprising a processor, a memory device, computer instructions stored 
in the memory device, a microphone, and an interface to the communications ne^^ork, the 
computer instn^tions configuring the processor to record in an audio file, in response to mptrt 
fiom a user, an audio message provided by the user to the microphone, and to transfer the audto 
file in which the audio message is recorded to the commmncations network via sard mterface, 
whereby the audio message recorded in the audio file may be transmitted through the 
communications network to the IVR system for delivery to the recipient via one or more r«note 
devices specified in a profile of the recipientjhejyr -■.-tnm fitriher ronfi ^.red to determin e 
...-■.„,..^, ,,,n,basanresencec, n , iil I, .11 „i|.u,rrl nnm rut^rnetworirataparttcflat 

- -..^ — . ,.^H.nnn-unt, ■, nr^-nrM o the r^i pien, the pop-up te st 

m^. Y'^ nnlifvinf .-.ri pient of the audio messag e. 

19 (original) The apparatus of claim 18 wherein the computer instructions configure the 
proces^r to compress flre audio file prior to transferring the audio file to the communicafions 

network via said interface. 

20 (original) The apparatus of claim 18 wherein the computer instructions configure the 
processor to limitalengthofthe audio messageprovided by theuser to less than onemmute. 

21 (original) The apparatus of claim 18 wherein the input from the user includes 
information identifying one or more individu^ to whom the audio message should be sent, and 
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wherein *e co.pu.er ,„sttuc.,ons configure «,e processor .„ record said information in me audio 

file. 

22. (origin^) The apparaws of claim 21 wherein .he computer insm.ctions configure me 
processor to recorf informatton identifying said user in tt.e audio file. 

23. (original) The apparams of claim 18 wherein fteapparams is a. elephony device, 
and wherein communications nework includes a telephony netivork. 

24 (original) The apparatus of claim 23 wherein fte telephony device is a mobile 
telephony device, and wherein fl,e .elephony nCworl. is a wireless .elephony ne«,o*. 

25. (origir^al) The apparatus of claim 18 whe^in fl.e apparatus is a computer device, and 
wherein fte communications nemork includes a computer nework. 

26. (original) The apparamsofclahn 25 wh«eina.ecompu.er network is fl.e Internet 

27. (original) The apparatus of claim 25 wherein the computer device is a handheld 

computer device. 

28 (currently amended) A meftod for recording and sending an audio message .o an 
i„.eractive voice response (IVR) system coupled .o a communications network for delivery to a 
recipien. using a compuier device having a microphone and a network interface, tire method 

comprising: 

receiving die audio message from a user «m,ugh the microphone; 
recording ttie received audio message in an audio file; 
dsiammingwifltetel^^ 
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sending the audio file to the network interface for delivery to the recipient via said IVR 
system through the commumcations network, said audio file being conununicated to the 
recipient via one or more remote devices specified in a profile of the recipient. 

29. (original) The method of claim 28 wherein recording includes recording the audio 
message in the audio file as the audio message is received. 

30. (original) The method of claim 28 wherein the audio message is a message spoken 
by the user. 

31. (original) The method of claim 28 fiirther comprising compressing the audio file 
prior to sending. 

32 (original) The method of claim 28 fiirther comprising receiving information fi-om the 
user identifying one or more individuals to whom the audio message should be sent, and wherein 
recording includes recording said information in the audio file. 

33. (original) The method of claim 32 further comprising providing the user with a list 
of individuals to whom the audio message may be sent, and wherein receiving information 
includes receiving one or more selections by the user from said Ust. 

34. (original) The method of claim 33 fiirther comprising supporting instant text 
messaging between said user and the individuals of said Ust. 

35. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 34. 

36. (original) The method of claim 32 wherein receiving information includes receiving 
information for addressing one or more devices associated with said one or more individuals. 
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37. (original) A computer-reackble medium having computer-executable instmcti^^^ 
performing the method recited in claim 28. 

38. -46. (canceled) 

47. (currently amended) A method comprising: 

receiving a voice message on behalf of an intended recipient; 

storing the received voice message; 

H.t.m.i.in. Whether the in t enciH rm pient has a presence on a widely distributed 

'^^"^^" ^ ^ P°P-"P ''''' 
tH. intended , , ripi rnt PT " f — ""tifvin. the intended recipient of the 

voice message; 

sending an electronic message to the intended recipient, the electronic message mcludmg 
a hyperlink to the stored voice message, whereby the intended recipient can retrieve the stored 
voice message by selecting the hyperUnk; 

receiving information from the intended recipient specifying a device through which the 

intended recipient desires to receive the voice message; 

contacting the device specified by the intended recipient; and 

delivering the voice message to the intended recipient through the specified device. 

48. (original) The method of claim 47 further comprising automatically generating the 
voice message upon occurrence of a predefined event. 

49. (canceled). 

50. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 47. 

51. _54. (canceled) 



55. (currently amended) A method comprising: 
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receiving information from a first device associated with a user indicating the user's 

desire to record and send an audio message; 

contacting the user via a second device associated with the user; brA 

receiving the audio message from the user via the second device; and 

determining whether an intended recipient of the received audio message has a presence 

on a widelv distributed computer network at a particula r time and, if so. contemporaneously 

sending a pop-up text message to the intended recipient, th e pop-up text message notifying the 

intended recipient of the received audio message . 

56. (original) The method of claim 55 wherein the first device is of a first device type 
and the second device is of a second device type different than the first device type. 

57. (original) The method of claim 56 wherein the first device type is a computer 
device, and wherein the second device type is a telephone device. 

58. (original) A computer-readable medium having computer-executable instructions for 
performing the method recited in claim 55. 



